
                 MAKO ADVENTURES  / BOAT AND BIKE TOURS
TOUR CODE  BB-GKV                                                            2021 SUMMER
Bodrum-Gökova-Bodrum

Reservations & Payment Schedule:

Payment Schedule

On booking
48 hours after booking confirmation: 50% (downpayment) "private boat rent or Activity Charter 
tours, Per Person’’
90 days before commencement of the tour full payment is due.(%50 balance)

For Bike and Boat tours, full payment will be taken 90 days before tour start date and cancellation 
conditions differ - see below. (Late bookings will be taken if space is available.)
The tour price is based on double occupancy and includes the services specified in the itineraries 
plus optional activities listed. Prices do not include services and meals not listed specifically in the 
itineraries, passports or other travel documents, air or other transportation to and from tour start and 
ending points (unless otherwise stated in tour itinerary), vaccinations where required, or personal 
expenses such as laundry, medical insurance, and communications.

Cancellations by You & Refunds:
All cancellations must be received in writing or via confirmed email. A minimum %10 handling fee per 
participant will be retained for all cancellations.
If you cancel your reservation, we will incur costs and expenses the exact amount of which would be 
difficult or impractical to determine. Therefore, we will retain all or a portion of your deposit as liquidated
damages and not as a penalty which you agree is fair and reasonable. The following tables explain 
cancellation fees for tours operated by Mako Adventures. 

Cancellation fees
Free cancellation for 48h after confirmation.
%10 Service fee will be charged if you cancel more than 90 days prior to arrival.
40% of the total booking amount will be charged if you cancel more than 45 days prior to arrival 
50% will be charged if you cancel between 44 and 31 days prior to arrival.
100% will be charged if you cancel less than 30 days prior to arrival.

Refund payment terms.
*Tour price is defined as the listed tour price including any fees and discounts applied to your tour 
invoice.

 Refunds can take 1-3 weeks to process from the date written cancellation is received. 
 Refunds will be made to the individual making the original payment(s) (payor) and will be made 

by the same method of payment.
 No refunds are possible after the tour begins; no refunds are issued for an unexpected late arrival 

or early departure.
 Refunds are for tour price only and do not include transportation, hotel or other personal 

expenses incurred on the part of tour participants. (If Otherwise stated)

** Money on Account Option (MOA) terms (Expeditions are excluded from the MOA option):
 Instead of cancelling a reservation in full, funds can be placed as “Money on Account”.
 Any funds placed as Money on Account must be used for travel happening before December 31 of 

the following tour year.
 If you find you are unable to travel with us within the allowed deadline, contact us in advance of 

the forfeit deadline and the original cancellation fees and refund guidelines will be applied to your 
cancellation.

 Any money left on account beyond this deadline will be automatically forfeited.

         Address:Eskiçeşme Mah. Cizdar Sk. No 14/3 Bodrum-Muğla 48400 TURKEY
www.makodivingbodrum.com e-mail management@makodivingbodrum.com
Phn Mobile /whatsapp +90 532 241 84 89  Landline +90 850 317 30 01 Skype Volkankorkmaz_2

1

http://www.makodivingbodrum.com/
mailto:management@makodivingbodrum.com


                 MAKO ADVENTURES  / BOAT AND BIKE TOURS
TOUR CODE  BB-GKV                                                            2021 SUMMER
Bodrum-Gökova-Bodrum

 Amounts listed above include all handling fees.
 All requests for the Money on Account option must be received in writing or via confirmed email.

Cancellations or Changes by Us:

We reserve the right to cancel a tour prior to departure for any reason, in which case a full refund which 
constitutes full settlement will be made if cancellation occurs 45 days or more prior to the scheduled 
departure date of the tour. In the rare event that Mako Adventures is forced to cancel a tour within 45 
days of the tour start due to, but not limited to, natural disasters, terrorist attacks, war or force-majeur 
including the failure of third parties, such as suppliers and subcontractors, to perform their obligations 
due to the above reasons, in such a case, Mako Adventures will place 100% of customer funds towards a 
future tour reservation to be used within two years of the cancellation date.

If Mako Adventures is unable to offer a replacement itinerary that we deem similar to the cancelled trip 
within that two-year time period, then a full refund which constitutes full settlement will be made. Prices 
of tours may change in that time period – travelers will be required to pay the difference between what is 
on account and the new tour price.
Prices for overseas tours are based on international exchange rates and prices for tours are subject to 
adjustment without prior notification in the event those rates should change dramatically.

Travel Insurance:
The tour price does not include travel insurance. Travel Protection Policies offered by most major travel 
insurance providers include benefits such as Trip Cancellation, Trip Interruption, Emergency Medical and 
Emergency Evacuation/Repatriation, Trip Delay, Baggage Delay and more. Information on our preferred 
provider is included in your booking confirmation materials. If you decide not to use our preferred 
provider we assume you are securing protection through another insurance company of your choosing.

Responsibility:
Mako Adventures is the principal tour Supplier/Operator for these tours and is responsible to the 
participants for all arrangements and for all tour services and accommodations offered. Mako Adventures,
its members, managers, agents, and employees (collectively "Mako Adventures") will not be responsible 
for personal injury, death or property damage, economic loss or delay, or change of itinerary suffered by 
any person or tour participant arising out of the negligent or intentional acts or omissions of any direct or 
supplemental carrier, hotel, restaurant or other person rendering any services or accommodations for any
tour; nor will Mako Adventures be responsible for any injuries, death, damage, loss or delay in any means 
of transportation or by reason or any circumstance beyond the reasonable control of Mako Adventures. 
Bicycles, sea Kayaks, Sups, Scuba equipments, Trekking Materials provided for use during any tour are in 
satisfactory operating condition and participants agree to use them at their own risk or call deficiencies to
the immediate attention of the head tour leader. Mako Adventures will not be responsible for product 
defects in any Equipments stated above. The tour operator reserves the right to substitute hotels, 
restaurants, routes or other services listed in the itinerary with comparable services if necessary. 
Instruction in the use of the following -''bicycles, sea Kayaks, Sups, Scuba equipments, Trekking Materials''
will not be provided and participants affirm that they are familiar with the use of a multi-speed bicycle or 
electric assist bicycle. Bicycle tour participants are required to wear a cycling helmet and protective 
equipments, while cycling.

The right is also reserved to decline to accept or retain any person as a member of a trip due to circumstances 
beyond the reasonable control of Mako Adventures. Activities involved in active travel and the tours described 
in our brochures and on our web site are physically demanding, strenuous and potentially dangerous. At the 
discretion of Mako Adventures, participants failing to meet the physical and mental requirements, or 
participants deemed harmful or disruptive to other participants' enjoyment of the tour, may be asked to leave 
the tour, with no refund applicable by their tour leaders or by the office staff.
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